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Bestway Settlement Administrator 

PO Box 1869 

Baton Rouge, LA 70821 

 

 

In re: Bestway Above-Ground Pools Litigation 
United States District Court for the Northern District of Illinois (1:25-cv-09570) 

 

CLAIM FORM INSTRUCTIONS 

You may submit a claim form if you purchased a Class Product, for personal use and not for resale, before May 

04, 2026. This Settlement does not release claims for personal injury or property damage and does not limit any 

rights under the Pool Recall. 

Class Products include Bestway-branded pools 48 inches in height or taller with compression straps located 

outside of the support poles, sold between 2008 and 2024. You must have purchased the pool from a retailer 

and not second-hand. 

If you are a Settlement Class Member, you are eligible to submit a Claim for a Cash Payment. Only one claim is 

allowed per Settlement Class Household, which is defined as a Settlement Class Member together with all 

Persons sharing the same residential address. 

To obtain a Cash Payment, you must timely submit a completed Claim Form signed under attestation and provide 

the information listed on the Claim Form. Claims submitted with Valid Proof of Purchase are eligible for a 

Cash Payment equal to 10% of either: (i) the actual price paid, as reflected in the Valid Proof of Purchase 

(e.g., receipt); or the Average Retail Price of the identified Class Product if no actual purchase price is 

reflected in the Valid Proof of Purchase. Claims submitted without Valid Proof of Purchase are eligible for 

a Cash Payment equal to $40.  

Valid Proof of Purchase means objectively verifiable documentation showing purchase of a Class Product on or 

before May 04, 2026, subject to verification by the Settlement Administrator. Examples may include, but are not 

limited to, store receipts, online purchase receipts, or any other contemporaneous record of purchase that is 

objectively verifiable. 

 For more information on what you may claim and how awards will be determined, please review the Settlement 

Agreement available on the Settlement Website, www.PoolSettlementBW.com. 

TO RECEIVE BENEFITS FROM THIS SETTLEMENT, YOU MUST PROVIDE ALL OF THE 

INFORMATION IN PARTS 1 THROUGH 3, AND YOU MUST SIGN THIS CLAIM FORM IN PART 4. THIS 

CLAIM FORM SHOULD ONLY BE USED IF A CLAIM IS BEING MAILED IN AND IS NOT BEING FILED 

ONLINE. YOU MAY ALSO FILE YOUR CLAIM ONLINE AT WWW.POOLSETTLEMENTBW.COM. 

If you have questions about the benefits available to you or need assistance completing the Claim Form, you can 

ask for free help any time by contacting the Settlement Administrator at 1-855-789-5948 or by emailing 

info@poolsettlementBW.com.  

 

 

Your Claim Form Must Be 

Submitted On or Before 

10/30/2026 

http://www.poolsettlementbw.com/
http://www.poolsettlementbw.com/
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PART 1: CLASS MEMBER NAME AND CONTACT INFORMATION 

Provide your name and contact information below. You must notify the Settlement Administrator if your contact 

information changes after you submit this Claim Form.  All fields are required. 

 

 

First Name                                                                                              Last Name 

 

 

Street Address 

 

 

City                                             State                                                       Zip Code 

 

 

Email Address                                                                                Phone Number                 Settlement Claim ID (if known) 
 

PART 2: ELIGIBILITY INFORMATION 

 

Part 2A: Class Product Information 

You must provide information for questions 1 and 2 below. You must also provide information for EITHER 

questions 3 or 4 below. 

1. Provide the Class Product Brand Name (required). (e.g. Power Steel, Steel Pro and Coleman Power Steel)  

Brand Name: ________________________________ 

2. Provide the Class Product dimensions (required). 

Height (in inches): ________________________________ 

Diameter (for round pools, in feet): ___________________ 

Width and length (for oval pools, in feet): ______________ 

AND (responses to either 3 or 4 is required) 

3. Provide the Class Product Model Number. 

Model Number: ________________________________ 

OR 

4. Provide the Serial Number for the class product claimed (Serial numbers are typically located on the outside 

of the pool liner, often near the drain valve or the pump inlet/outlet.) 

Serial Number: ________________________________ 

 

 

 

 

   

   

 



 

 Page 1 of 4  

Part 2B: Purchase Information 

5. To the best of your ability, provide the approximate date you purchased the Class Product (required). 

Date Purchased: _______/_______/_________ (MM/DD/YYYY) 

6. To the best of your ability, provide the name of the retailer where you purchased the Class Product (required). 

Retailer Name: ______________________________ 

7. Was the Class Product purchased for personal use or for resale (required)?  

  Personal Use    Resale 

8. I am submitting Valid Proof of Purchase with my Claim submission. 

  Yes    No 

By checking No above, I understand that I am only eligible for a Cash Payment of $40, which may be 

subject to a pro rata adjustment.  

PART 3: PAYMENT SELECTION  

 

9A. If you submitted a Valid Proof of Purchase, please select one of the following payment options, which will be used 

should you be eligible to receive a settlement payment.  

Preferred Payment Method:       Venmo        Zelle        Check (sent to Part. I address) 

 
9B. If you select Venmo, or Zelle, provide the mobile phone number or Email address associated with your Venmo, or 
Zelle account. 

 

Mobile Number: _________________________________________________________ 

 

Email Address: _________________________________________________________ 

 

PART 4: ATTESTATION & SIGNATURE 

 

I swear and affirm that the information provided in this Claim Form, and any supporting documentation provided, is true and 
correct to the best of my knowledge. I understand that my Claim is subject to verification and that I may be asked to provide 
supplemental information by the Settlement Administrator before my Claim is considered complete and valid. 

 

 

     

Signature  Printed Name  Date 

 

THE EASIEST WAY TO SUBMIT YOUR CLAIM IS ONLINE AT WWW.POOLSETTLEMENTBW.COM 
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You may also print out and complete this Claim Form, and submit it by U.S. mail to:  

Bestway Settlement Administrator 

P.O. Box 1869 

Baton Rouge, LA 70821 

The deadline to submit a Claim Form online is October 30, 2026. If you are mailing your Claim Form, it must be mailed 
with a postmark date no later than October 30, 2026. 

 

 


